
CBH SERVICE CHANGES DUE TO 
COVID-19 SPREAD

Due to the ongoing situation around Coronavirus we are making changes
to how we provide some of our services until further notice

@cheltborohomes@cheltborohomes

For more information, visit www.cbh.org

We appreciate that this is a difficult time for everyone and we are making
these changes to ensure we can deliver our most vital services for as long as

possible, while keeping you and our employees safe.

WE ARE NO LONGER WE ARE STILL

CARRYING OUT
ANY ROUTINE OR

PLANNED REPAIRS

CARRYING OUT
EMERGENCY

REPAIRS 

PROVIDING
SERVICES OVER
THE PHONE ON
0800 408 0000

TAKING RENT
PAYMENTS

ONLINE OR ON
0800 408 0000

OPENING OUR
CASH HALLS,
OFFICES OR

COMMUNITY HUBS

RUNNING ANY
EVENTS OR

DROP IN
SERVICES

CARRYING OUT
ESSENTIAL

SAFETY CHECKS
ON HOMES -
SUCH AS GAS

HAVING NON-
ESSENTIAL FACE TO

FACE CONTACT
WITH CUSTOMERS


